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HUONG DAN UNG TRUOC TIEN BAN CHUNG KHOAN TAI KHOAN
GIAO DICH CHUNG KHOAN

I. Huéng din thyc hién giao dich
1. Tai quiy TVB
1.1. Khéach hang vui long téi quiy giao dich ciia TVB dé thyc hién thu tyc ing trude tién
ban ching khoan vé&i sy huéng dan ciia nhan vién giao dich.
1.2. Diéu kién thyuc hién giao dich:
- La chu tai khoan hodc ngudi duoc tty quyén hop phép;
- Khach hang vui 10ng xuét trinh chtng minh thu hodc cin cudc cong dan trung véi thong tin sé ching
minh thu, can cude cong dan da dang ky tai TVB.
2. Hinh thirc Qua dién thoai/Online
2.1. Pdi véi hinh thirc qua dién thoai:
Buée 1:
- Khach hang c6 thé goi dién toi quay giao dich cia TVB dé yéu cau thuc hién giao dich.
- S dién thoai hd trog nhu sau:
+ B6 phan Dich vu tai chinh TVB Héi s6 : 024.6273.2059, may 1¢é 8213/8215
+ B6 phan Dich vu tai chinh TVB HCM : 028.3838.6741, may 1é 606/608
Buéc 2: Cung cip cho nhan vién TVB mat khau giao dich qua dién thoai (da dang ky trudc)
Budére 3: Khach hang yéu cau tng trude tién ban ching khoan va x4c nhan lai yéu cau.

2.2. Pbi véi hinh thire online: Khach hang vao trang web: https://trading.tvsc.vn dé thuc

hién giao dich tng trudc tién ban nhu sau:
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Buw oc 1: Trén giao dién man hinh chinh, tai 6 Ti iéu khodn, khich hang chon tiéu khodn cé tién ban
cho vé dé thuce hién vmg trude tién ban chimg khodn.
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Buéc 3: Nhip sé tién can teng trude
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Buéc 4: Xdc nhin lénh teng trudc tién
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Khi d6, man hinh xuit hién théng bao “Ung trudc thanh cong” , co nghia la giao dich ing trudc tién
ban cua khach hang da hoan tat.
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II. Thoi gian thuce hién:

1. Tir thir 2 dén thir 6 hang tuin, trir ngay nghi L&, Tét theo quy dinh, cu thé nhw sau:
- Tai quay va qua dién thoai:
+ Sang: Tir 8h00 dén 11h30.
+ Chiéu: Tir 13h00 dén 16h30.
- Online: Tur 8h dén 16h30.
2. Moi thic mic, Quy khach vui long lién hé:

- B¢ phdn Dich vu tai chinh TVB: 024.6273.2059, mday lé 8213/8215.
- Truong hop phat sinh ngoai thoi gian TVB quy dinh néu trén, Khach hang vui long goi dién

thong bao dén sé dién thoai trén dé dwoc TVB h tro.

Tran trong thong bao va cam on sw tin twong hop tac cia Quy khach hang trong

thoi gian vira qua!
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